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MERCOM RECORDING FOR 9-1-1 and EMS
AUDIOLOG “The Optimum Mission-Critical Recorder”
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Mercom’s reputation is based
on many years of system caLLTAkER B Evaluate call-handling skills with Interaction Quality
deployment, total commitment EVALUATION B Cost-effective Call Taker evaluation and reporting
to recording, and a strong B Uses state-of-the-art Active Server Pages
understanding of PSAP needs.
EXTENSIVE W ANI/ALI Data, Call Taker ID and Name
The Mercom Difference means SEARCH W Radio channel, Talk Group, Radio ID, more
greater attention to detail, PARAMETERS B DNIS, CLID, Caller data, and Call tags entered
a commitment to flexible
connectivity, greater channel sTorAGE I Hot-Swap 80GB Hard Drive(s) for 11000+ Hours
_capamty, pre-e_nglneere_d - FLEXIBILITY B 9.4GB DVD-RAM or 12GB DDS3 Archiving
integrations, highest reliability, B RAID5, NAS, and Central Archiving options
and outstanding service by
certified Mercom resellers. . © np
OPEN B Microsoft® Windows 2000 and SQL Server 2000
ARCHITECTURE B Non-proprietary PC platform, off-the-shelf cards
B Modular architecture for fast and simple upgrades
RESILIENT B Hot-Swappable Power Supplies (Max-Pro and Ultra-Pro)
PERFORMANCE B Mirrored 80GB Hard Drives (RAID-0)
B Remote Diagnostics, Dial-Out Alarms Option
— (= Time: 1200801} 4:00.:00 & (T)izooan|  Field: [Mema -
IE EL‘ ﬂl@l Diuratian: M@ 00:30:00 § @M Walue: Imulti
I CHE 02%4dmin IFind Fiesults .. [5 found. Sorted by Time Desc). Fiters applied: Memo g tz jg 3%?:2?82?1?12??165
[sntizo0 =] -[evegeom =] B | | [Times  [calleMumber |CallerName |CalleeNo. |TalkGip |CallTypg Duration | 24 to 48 T1/PRI channels
_____ € SvTI00E ;I =5 E T.0744 P 1-802 COMSE03 27 27 A5 00000G
_____ € SvToos =& & 10400PM 1507 FIREMANZ 244 24 GePee O0O0:03
..... € SvIonns? | |= & & 122523PM 1-807 CONSEOT 2410 20 G-P- 000001 4 to 96 analog channels
..... £ SvT0003s i = E 1203:43PM 1-400 PATL_ON 2-10 210 G-P-- 000002 8 to 120 digital set channels
..... £ S¥T00099 T Q@E 217 [1-4 NPS) | 210 210 G-P-- 000005 24 to 144 T1/PRI channels
..... € svTomon . "T| 2568 [E - OPEN]
----- € SvTOmm : 2-570(TAC 1)
g 3231 — 4 to 192 analog channels
..... — i itori i 8 to 240 digital set channels
..... g \T,\:E,szzm y | Live Monitoring _cllent software 24 1o 240 T1/PRI channels
..... € Wi 203 % || Instant Recall client software
----- € Wh_20ax — Multi-Channel Player w/Talking Time & Date
jjg ﬁ—;ﬁi—i g B Audiolog Management Console 24 to 96 Trunked channels
..... & Find Fiesults Drag & Drop, and email recordings
""" — BN | T Customizable password-protected user accounts

Time synchronization

Mercom Systems Inc.
9 Polito Avenue Lyndhurst NJ 07071 USA
T 201.507.8800 F 201.507.5554 W www.mercom.com

Mercom, Audiolog, Interaction Quality are trademarks of Mercom Systems Inc
Other Trademarks are the property of the companies indicated.
2 Sept. 2003




